
SEPTEMBER-OCTOBER
 Data 2024

Online requests  
patchs

Prescription
requests

Total number of
prescriptions processed
between September and

October

6792

Telephone calls
Total calls received  - 11926

Average wait time was - 124 seconds

Patient Registered

Total number of
requests  
434

Total number of appts offered
Clinician              8475      (117 DNA)
Nursing Team      2498     ( 93 DNA)

New patients registered
between September and

October - 181

List size - 11447

Total Number of patients
registered 
For the NHS App
6573

An increase of 113 patients

Patient Letters received 
and actioned
6108


