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Minutes

Meeting 18th March 2026 – Location: Ainsdale Medical Centre, face to face

1. Chairs welcome and apologies
Present – Jean Washbourne (Chair), Sheila Sides, Ann Rothwell, Gwen Clark, Pat White, Peter Lennon and Andrea De Cort. 
From the surgery – Jenna Jones (Deputy Practice Manager), Chelsey Byrne (Secretary) and Jill Molloy (Care Co-ordinator) 
Apologies – Carol Berry, Brian Kneale, Heather Amer and Paul Dykhuizen. 
Unfortunately, Lou Barnet has decided to stand down from the PPG.
Jean opened the meeting by asking the group to introduce themselves and to share why they decided to join the group. Conversations were had to reconsider what the PPG do as a group and to reflect on what they can add to the community and to the practice. 
1. Practice update
Dr Oyolu, one of our salaried GPs is leaving the Practice at the end of April as she is moving out of the area. She has been with us since April 2019.
Carolyn, one of our secretaries and a long-standing member of our team, is retiring at the end of March. She has worked at the surgery for 29 years, and we wish her a long and happy retirement. Chelsey will be working more hours to cover.
We have two new admin staff members, Steph who started on 8th March and Hazel, starting on 23rd March. 
Our current Mental Health Practitioner Kate Heathcote is on maternity leave so we have a new Mental Health Practitioner, Helen Sharples who will be covering. She is due to start mid-March and sees patients who have seen/spoken to the GP and are referred into the service. She does not offer counselling but can sign-post.
There is a new MMRV vaccine (measles, mumps, rubella, varicella [chickenpox vaccine]), which means that children under the age of 6 will now receive MMRV. The usual schedule will be vaccinations at 12 months of age, 18 months of age, and pre-school booster at 3 years 4 months. Teenagers/adults requiring vaccination will get MMR, not MMRv.
We are awaiting confirmation that we have been successful in receiving a Pride in Practice Accreditation. The Practice has done training to ensure LGBTQ+ patients receive the same inclusive healthcare with welcoming environments and tackle health inequalities. For example, if a patient has changed gender on their medical records from female to male, they may not automatically be called for cervical screening reviews, so we have reports in place to ensure patients do not miss out on screening. From today, any patients aged over 16 years who register at the practice will be sent a text message to voluntarily let us know their sexual orientation to help create an inclusive healthcare system as this information is not currently on the registration form. 
The social prescribing team are holding a Social Prescribing Day Community Drop-in on Thursday 26th March, 10:30-15:30 at the Southport FC Foundation Café (outside the Atkinson). 
The PCN has provided 2 sensory packs which are available for patients who may benefit from a little extra support whilst in the practice. They can be offered, for example, if patients are feeling anxious or overwhelmed, or would benefit from a sensory aid during their visit. The pack includes colouring book and crayons, eye mask, ear defenders, fidget mat, stress ball and a chew buddy. These are not to keep.
There is an update coming to the NHS App which will make it quicker and easier to find key services such as appointments, prescriptions and test results from the new home page. There will also be a new ‘App help’ button at the top of the screen which takes users to support information. The first roll out is in March 2026, and they are confident based on their research that it will be simple and easy to use.
The recent stats show that there were just under 200 DNA’s over the January – February period. Peter asked whether we could find out the average age range of people that DNA so that this could be addressed. Jenna will look into running a report. 
1. Dates for future meetings:
Wednesday 17th June 12:00pm – 1.00pm
Wednesday 16th September 1:30pm - 2:30pm
Wednesday 18th November 1:30 - 2:30pm including the AGM
1. AOB
Practice news is usually advertised on the surgery’s Facebook page and website. It was mentioned that not everyone uses social media and a discussion was had over the pros and cons of having a notice board outside the surgery. Information is also shared on TV screens, in our waiting rooms and in our summer and winter newsletters.
Peter asked if we could go back to having a group email (with consent obtained from individuals first) as this makes communication much easier. The group agreed and so Jenna will look to obtain everyone’s consent so that this can be arranged.
The next meeting will be held on Wednesday 17th June at an earlier time of 12pm – 1pm due to staff training. 
A Chair will be required for the next meeting – Jenna will send out an email. 
There have been no volunteers from anybody to attend the Healthwatch meeting tomorrow therefore, Andrea has agreed she will attend.
Going forward, the group will look to step away from Healthwatch and concentrate on the PPG group.
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